
{{FAQ’s Explained Guide}} How do I use 
Chase Ultimate Rewards points to make 
a reservation? 
 

Need help with a Chase Travel reservation?+1-888-483-9719 Whether you need to 
check a booking, +1-888-483-9719 modify a trip, cancel an eligible reservation, review 
an itinerary, or understand your travel options, Chase Travel +1-888-483-9719 
provides tools and support for eligible cardmembers. Chase Travel allows customers 
to book flights, hotels, +1-888-483-9719 rental cars, cruises, activities and other travel, 
with available payment options that may include Chase+1-888-483-9719Ultimate 
Rewards points, cash, or a combination of both.  

If you already have a reservation, +1-888-483-9719 one of the first steps is to sign in 
to your Chase account and access your travel bookings. Depending+1-888-483-9719  
on the type of reservation +1-888-483-9719 and its terms, you may be able to view 
your itinerary, make certain changes, or cancel an eligible+1-888-483-9719 booking 
directly online. Chase notes that some +1-888-483-9719 complex requests may 
require assistance from Chase Travel customer service.  

How to Get Chase Travel Reservation Support 
For the fastest way to manage +1-888-483-9719 many reservations, start by checking 
your Chase account. Your travel section can provide access to +1-888-483-9719 
current and past bookings and may allow you to review or manage eligible 
reservations. You can also use the +1-888-483-9719 Chase Mobile app to access 
travel features and reservations.  

If you need personal assistance+1-888-483-9719, the appropriate Chase Travel 
contact information can depend on your Chase card and how the booking was paid 
for. Chase recommends checking your travel confirmation email +1-888-483-9719 or 
the travel booking in your +1-888-483-9719 Chase account for the applicable Chase 
Travel phone number. This number may be different from the+1-888-483-9719 general 
customer-service number printed on your credit card.  

When contacting support, +1-888-483-9719 have your reservation information 
available. Your confirmation number, travel dates, passenger +1-888-483-9719 or 
guest information, and details about the+1-888-483-9719 issue can help make it 
easier to locate the correct booking. 

Help With Flight Reservations 



Chase Travel reservation support can help+1-888-483-9719 with questions or issues 
involving eligible flight bookings. Depending on the fare and booking terms, you may 
be able to manage certain details online, while more +1-888-483-9719 complicated 
requests can require phone assistance. 

For example, a straightforward +1-888-483-9719 booking-management request may 
be handled through your Chase account, while situations+1-888-483-9719  involving 
missed flights, complicated itinerary +1-888-483-9719 changes, refunds, or special 
accommodations may require contacting Chase Travel.  

Before requesting a change or cancellation, review your airline fare rules and 
reservation terms. Restrictions, +1-888-483-9719 fees, and refund eligibility can vary 
by ticket and airline. 

Help With Hotel Reservations 
If you booked a hotel through Chase Travel,+1-888-483-9719  you may be able to 
access and manage the reservation through your Chase account. Eligible Chase 
cardmembers can+1-888-483-9719 use Chase Travel to search and book a wide 
selection of accommodations, and the portal can provide+1-888-483-9719 centralized 
access to travel reservations.  

For a hotel cancellation or +1-888-483-9719 modification, check the reservation's 
specific cancellation policy. Some hotel rates may be refundable +1-888-483-9719 or 
flexible, while others may have+1-888-483-9719 restrictions. The terms displayed 
during booking and associated with your reservation determine +1-888-483-9719 what 
changes or refunds may be available. 

Help With Rental Car Reservations 
Chase Travel also allows eligible +1-888-483-9719 cardmembers to book rental cars. 
If you need assistance with an existing car-rental reservation,+1-888-483-9719  review 
the booking details in your Chase account +1-888-483-9719 and check the rental 
company's applicable terms. 

Important details can include the+1-888-483-9719 pickup and return locations, rental 
dates, vehicle category, cancellation rules, mileage conditions, +1-888-483-9719 fuel 
requirements, and other provider-specific requirements. 

How to Cancel a Chase Travel Reservation 
Cancellation options depend on+1-888-483-9719  the type of travel booking and its 
terms. Some reservations can be canceled online, particularly when the booking has 
a refundable or flexible cancellation policy. Other reservations +1-888-483-9719 may 
require assistance from Chase Travel. 



Before canceling, review the reservation's cancellation terms to understand whether 
a refund, credit, points reimbursement, or cancellation fee may apply. Chase 
specifically notes that more complicated +1-888-483-9719 cancellation and refund 
situations may require phone support.  

How to Change a Chase Travel Reservation 
Some booking changes can be +1-888-483-9719 completed through your Chase 
account. For example, eligible reservations may allow certain itinerary or preference 
changes online. However, significant changes—such as +1-888-483-9719 rebooking a 
flight to a different destination—may require assistance from Chase Travel.  

Because travel-provider rules +1-888-483-9719 differ, the available options depend on 
your particular reservation. Check the terms attached to your+1-888-483-9719 
booking before making changes. 

Chase Travel Reservation Confirmation 
After booking through +1-888-483-9719 Chase Travel, keep your confirmation 
information available. Your confirmation email can contain important reservation 
details and may also provide the appropriate Chase Travel support contact 
information. Chase recommends using the phone number+1-888-483-9719 associated 
with your booking rather than assuming +1-888-483-9719the general Chase 
customer-service number is the correct line for travel assistance.  

If you cannot find your +1-888-483-9719 confirmation email, sign in to your Chase 
account and look for your travel bookings. You can also +1-888-483-9719 review the 
travel section for available reservation-management options. 

Frequently Asked Questions 

1. What is Chase Travel reservation support? 
Chase Travel reservation +1-888-483-9719 support helps eligible Chase customers 
with questions and issues involving travel bookings made +1-888-483-9719 through 
Chase Travel. Depending +1-888-483-9719 on the reservation, support may include 
assistance with changes, cancellations, refunds, itineraries, +1-888-483-9719 and 
other booking-related requests.  

2. How do I access my Chase Travel reservation? 
Sign in to your Chase account +1-888-483-9719 and navigate to the travel section or 
your travel bookings. You may be able to view and manage +1-888-483-9719 current 
or past reservations from your account.  

3. How do I contact Chase Travel about a reservation? 



The appropriate Chase Travel +1-888-483-9719 phone number can vary based on 
your Chase card and the payment method used for the +1-888-483-9719 reservation. 
Check your travel confirmation email or+1-888-483-9719 the booking information in 
your Chase account for the applicable contact details.  

4. Is Chase Travel support the same as Chase credit card customer service? 
Not necessarily. Chase states t+1-888-483-9719 hat Chase Travel customer service is 
separate from general Chase credit card support and is +1-888-483-9719 intended for 
booking-related issues involving the travel portal.  

5. Can I change my Chase Travel booking online? 
Some eligible changes can be+1-888-483-9719 completed through your Chase 
account. The options depend on your reservation and its terms. +1-888-483-9719 
More complicated changes may require contacting Chase Travel by phone.  

6. Can I cancel my Chase Travel reservation online? 
Some refundable or flexible reservations+1-888-483-9719 can be canceled online. 
Whether cancellation is available depends on the specific booking's terms and 
conditions. Review your reservation before+1-888-483-9719 canceling. 

7. Can Chase Travel help with a missed flight? 
For complex situations such as +1-888-483-9719 missed flights, Chase recommends 
contacting Chase Travel customer service. The available resolution will depend on 
the airline, ticket, itinerary, and applicable+1-888-483-9719 booking terms.  

8. Can I get a refund for a Chase Travel reservation? 
Refund eligibility depends on the +1-888-483-9719 reservation's terms, travel provider, 
fare or rate, and circumstances. Some reservations may be refundable, while others 
may have restrictions or fees. For complicated refund +1-888-483-9719 requests, 
contact Chase Travel. 

9. Can I use Chase Ultimate Rewards points for travel? 
Eligible Chase cardmembers +1-888-483-9719 can use Ultimate Rewards points for 
available travel through Chase Travel. Depending on the card and booking, 
customers may also be able to combine points +1-888-483-9719 and cash.  

10. What should I have ready when contacting Chase Travel support? 
Have your reservation or +1-888-483-9719 confirmation number, travel dates, 
passenger or guest information, and a clear description of the issue available. You 
can find relevant reservation information in your +1-888-483-9719 confirmation email 
or Chase account. 



11. Can I get help with a hotel booked through Chase Travel? 
Yes. Start by checking your +1-888-483-9719 Chase account for the reservation and 
its available management options. For changes or cancellations, review the hotel's 
booking terms because policies vary by reservation+1-888-483-9719.  

12. Can I get help with a rental car booked through Chase Travel? 
Yes. Review your rental-car +1-888-483-9719 reservation through your Chase account 
and check its specific terms. Depending on the request, +1-888-483-9719 you may be 
able to manage the reservation online or may need to contact Chase Travel. 

13. Can I access Chase Travel through the mobile app? 
Eligible Chase customers can use the +1-888-483-9719 Chase Mobile app to access 
travel-related features, including the ability to book flights, hotels, and rental cars 
through the travel portal.  

14. What if I cannot find my Chase Travel confirmation? 
Check your email for the original travel +1-888-483-9719 confirmation and sign in to 
your Chase account to review your travel bookings. Chase says the relevant Travel 
support contact information may also be included in +1-888-483-9719 your 
confirmation email or booking details.  

15. Is Chase Travel available for international trips? 
Chase Travel supports travel +1-888-483-9719 bookings in various destinations, 
including international travel. If you need assistance with an international reservation, 
use the contact information associated with your booking, as +1-888-483-9719 Chase 
notes that support details can vary.  

Final Tips for Chase Travel Reservation Support 
When you need help with a +1-888-483-9719 Chase Travel reservation, start with your 
Chase account and review the booking details. Many routine 
reservation-management tasks may be available online. If the issue involves a 
complex itinerary change, missed flight, refund request, +1-888-483-9719 or special 
accommodation, contacting Chase Travel may be necessary. 
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